Porthcawl 4M Group

Promoting the sensible siting of mobile phone masts

6 Springfield Avenue,
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Mid Glamorgan.

CF36 3LB

Tel: 01656 772354

3rd April, 2004.

apMobile Secretariat,

23 Palace Street,

London.

SW1E 5HW

Dear Sir/Madam,

Porthcawl 4M Group submission to the apMobile Public Inquiry on Planning

The Porthcawl 4M Group was established four years ago, the members are all residents directly affected by the insensitive siting of mobile phone masts threatened or sited in close proximity to their homes.

Our comments are as follows:-

1. Should there be amendments to the regulations regarding the use and application of permitted development rights and the prior approval procedures?

We would refer you to the attached Town and Country Planning (Telecommunications Masts) Bill 2004 that the Town and Country Planning (General Permitted Development) Order 1995 shall be amended as specified in the document.

2. Are local authorities facilitating community consultation?

From our experience community consultation is poor, the minimum number of home-owners directly affected by a proposed mast siting are advised by the local authority.   In our area only four householders received letters, we consider a more appropriate number would have included the whole street.  

Residents have also been extremely  disappointed by the unhelpful, even at times hostile attitude by the local authority planning department personnel.  The response often received is that if residents are not happy with the legislation relating to mobile phone masts they should take the matter up with the Welsh Assembly Government.  This unhelpful and indifferent attitude given at a time when residents are upset, worried and unfamiliar with procedures is totally unacceptable

3. How consistently are current planning guidelines applied?

Guidelines are applied consistently, as it is extremely rare for the local authority to turn down phone mast applications in this area.

4. Has the introduction of the 10 commitments improved community consultation and cooperation between industry and government?
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In our experience communities are often unaware that the 10 commitments exist, they are not widely publicised.  The main strength from the public’s point of view is that they ensure that proper consultation is achieved should a controversial siting exist.  They provide a form of regulation because the current planning regulations give no protection.   We consider it preferable if it was a compulsory rather than  voluntary code of practice.

5. Is there any good practice from parts of the UK which could be shared?

Our group has taken part in stakeholder workshops with T Mobile, Orange and MM02.  We have found them very useful since they provide local people with an opportunity to communicate their concerns.  Many people in Porthcawl are concerned about the siting of mobile phone masts close to their homes and welcome the opportunity to suggest alternative sites within the area.

In Porthcawl the stakeholder workshops allowed the telecom. companies to use local knowledge to determine a much better site than previously selected.   We believe that consultation and co-operation of this kind is essential and must continue if operators are to identify acceptable transmitter sites within communities.
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