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Proposal:
Ground-based mast (Orchard Trading Estate, Salford)

Area:

Urban/industrial – closest housing 70m

TLR rating
Green
The operator began to search for an option in the Langley Road area of Salford in September 2003. A site was chosen at the Orchard Road Trading Estate and was rated green in October 2003. 

Although the nearest school was 300 metres away, the operator sought planner guidance on consultation.  

Because the site was green the operator would not normally consider carrying out additional public consultation. However, in line with standard practice, the operator wrote to the local LPA informing them of their preferred option in this area and seeking their advice on the choice of site, TLR score and plans for consultation. This letter was sent on 12th November 2003. A follow-up telephone call was made to the planners two weeks later. In this phone call the planner suggested that the site was ok to proceed to planning, and agreed the TLR score was green and therefore no extra consultation needed to be carried out.

Outcome: The site has now been submitted for planning. The planners have informed us that no member of the public has responded as part of their consultation processes and so the site has been recommended for approval.

Proposal:
Mast share for 4 operators, Hertfordshire

Area:

Rural village location but close to M25

TLR rating:
Amber

Due to a water tower being redeveloped one operator and O2 Airwave were required to move to a new site. A temporary site at the local cricket ground was acquired and the LPA granted a licence at this site for one year while a permanent site was found. Discussions, including three other mobile operators who also need coverage in the area, have taken place with the Area Team Leader of Hertsmere Planning Unit and the Parish Council. 

The objectives are to find the best solution for the village whilst taking into consideration the views of the residents and the needs of the operators and, to choose designs to minimise environmental impact including the possibility of using ‘camouflage’ solutions.

 

An initial public meeting was held and then a smaller group representing Hertsmere Council, Shenley Parish Council, local residents and each of the operators formed.  Operators set out their requirements for the foreseeable future.  

The LPA, Parish Council and the residents have been presented with a number of different solutions mapped out. They included one large macro site housing all the operators, two mid sized macro each with three operators and a series of micro sites spread through out the village.  Information on possible site providers was given to operators.

 

Current situation:  Operators plans now under consideration by LPA, Parish Council and Residents.  Further meeting arranged for mid March to finalise plan. 

Proposal: Flagpole on top of building of historic interest

Area: Canterbury town centre, Kent
TLR Site Rating:  Red 
 
Consultation began in December 2001 when the SAA contacted the LPA regarding the operator’s requirements.  Three separate search areas illustrating zones where the operator’s network was experiencing poor signal levels and/or a lack of network capacity due to the sheer volume of call traffic were sent to the LPA.

 
An initial drive/walk by of the three areas was undertaken in December 2001 involving the LPA, the operator’s radio planner and the SAA.  The primary purpose was to identify both suitable and unsuitable candidates for telecommunications equipment.  A total of 16 sites were identified and reported back to the LPA. 
 
In parallel, the 16 sites were issued to the operator in the form of 3 survey reports.  All feedback obtained from the site providers and Canterbury City Council was included in these reports and the recommendations reflected ongoing discussions.  Upon nomination, a multi-skilled visit involving the LPA was held at The Westgate in April 2002.
 
The SAA notified the head teacher of a local primary school head teacher of the operator’s intention to pursue a flagpole installation at this location.  Following consultation with the head teacher a meeting was held in May 2002 involving the head teacher, the operator, the Chair of Personnel Committee, the Chair of Governors and the SAA. At this meeting, it was agreed that the operator and the SAA would hold a ‘drop in’ session open to all parents of pupils attending the primary school in June 2002.  

 
In addition, the SAA contacted English Heritage. A formal response was received from English Heritage in May 2002.  Further detailed discussions and meetings on site resulted in significantly more detailed drawings, which would form part of a formal submission. 
 
Furthermore, six ward councillors and the reverend of the local church were consulted in June 2002. In July 2003, ward councillors, the head teacher and Chair of Governors were again notified of the intention to pursue this proposal.

Current situation: Planning application submitted but later withdrawn following information from the council that they will not allow mobile telecoms development on council property within the city walls.

Community Consultation case studies








