APIG Public Inquiry on Digital Rights Management:

Evidence from Share The Vision

Share The Vision [STV] is a UK wide partnership of the main voluntary sector organisations which produce and lend alternative format reading materials for visually impaired people and the main bodies for publicly funded libraries.  Hence, our membership comprises:

Calibre Cassette Library

ClearVision Project

National Library for the Blind

RNIB

Talking Newspapers Association UK

British Library

Chartered Institute of Library and Information Professionals

Library and Information Services Council: Northern Ireland

Scottish Library and Information Council

Society of Chief Librarians

Society of College, National and

University Libraries

The Museums, Libraries and Archives Council and its Welsh counterpart, CyMAL, have observer status.  STV was founded in 1989 to enhance access to library and information services for visually impaired people via greater partnership working between and within the public and voluntary sectors.

STV welcomes the APIG inquiry and wishes to submit evidence on the fundamentally important question posed by the Group, “To what extent DRM systems should be forced to make exceptions for the partially sighted and people with other disabilities?”  Indeed, we regard the fact that the Group has posed this question as reassuring evidence that it is aware of the dangers which DRM systems can pose for visually impaired people attempting to legally access digital content.

The simple fact is that the technological measures which are applied to DRM systems can have the effect of rendering the assistive technology systems which are crucial to permitting access by VIP’s totally redundant or very difficult and time consuming to use.  We fully understand the rights of copyright holders to protect their intellectual property from piracy but that should not be at the cost of excluding visually impaired and other disabled people from legal access to such sources of content.   Such exclusion is usually the outcome of unintentional ignorance on the part of systems designers rather than a deliberate attempt to exclude disabled people.  Therefore, we can understand the approach adopted by the European Commission in its Communication [2005] 425 on e-Accessibility, 13.09.05.  However, we are not convinced that their wait and see approach will work and we would recommend that APIG should recommend that the exceptions for visually impaired people and people with other disabilities should be legally enforced via the relevant European Directives on copyright and related issues.

APIG will be well aware that the exception for visually impaired people was introduced in the UK by the Copyright [Visually Impaired Persons] Act 2002.  One of the unintentional effects of this Act was that whilst it greatly improved the situation for VIP’s it actually made service provision for dyslexic and some other print handicapped groups worse as the exception was not applied to them.  As people with dyslexia find assistive technology extremely helpful in securing access to content we would strongly recommend that we do not repeat this mistake and that APIG will press for exceptions to be applied to all relevant disabled groups, as permissible under the EU legislation.  Indeed, we would further recommend that APIG should advocate extending the Copyright [Visually Impaired Persons] Act to cover such groups as we intend to do during the Gowers Review of Intellectual Property.

STV is happy for this response to be made available to the public.
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