Hi,

I'm a British citizen who is temporarily working in Australia.  I saw an article on a web site about this survey and wanted to put my points across because I buy ALL of my music on Apple's iTunes music store.  I haven't bought a CD since the store was launched.  I also want to make comments about video DRM because it is only a matter of time before DVDs are yesterday's news too.

Music
My biggest concern about iTunes is that if Apple were to cease trading in the future, how will I be able to play all of the music that I've purchased?  I have several hundred CDs that me and my family have bought over the years and it doesn't matter if any of the companies that produced them go bankrupt because I can still play CDs in a CD player.  However, with the secure content I have bought from Apple this wouldn't be possible.

Video
One of the reasons that people currently copy DVDs is because they want to digitise them and play them back on portable devices such as Pocket PCs, mobile phones and Video iPods.  I also want to do this with my current DVDs but I can't because of copy protection and regional coding.  I believe that if I have bought a video, I have the right to play it on any device I want, it is of no concern to the government or the corporation I bought the content from.

One problem with video DRM is just like music.  What happens if the company I bought the content from goes bankrupt?  How can I play my videos?

Long term problem
One of the biggest problems with digital video and music is that how do you pass on music from one generation to another?  My grandparents who have passed away left a lot of music behind in the form of records and CDs.  Me and my family can still enjoy them.  How will this work for digital content because currently there is no way to do this.

Kind Regards 
Satwant S. Phull 

