Dear Sir/Madam
 

As an IT professional and consumer I wish to submit the following concerns about current trends in the implementation of DRM as I see them.
 

From my perspective the present situation is confused and threatening. In the related fields of computer software, digital audio and digital video products I cannot see with any clarity what I have a right to copy and what I may not copy. Are backups permissible in all cases? What is the legal position regarding recording of audio or video transmissions for personal use? Where do second and later owners of all of these  products stand?
 

Both consumers and producers need to be very sure about what can and cannot be done. All products should carry precise information about this and about the means employed by producers to protect their legal rights. If this is in any way potentially injurious to the consumer or his or her equipment then this should be spelled out and an opportunity be given for the consumer to opt out before purchase or installation of software or when playing audio or video. I do not want to have spy or DRM software install on my equipment without my explicit consent and I need to know how to remove if it gets installed inadvertently. I do not want find that hardware I have bought for legitimate computer business use has any DRM hard or software embedded in it. There should be no curtailment of the legitimate use of either hardware or software products just to placate the DRM lobby. DRM must not be implemented by stealth. We as consumers must have the choice of either accepting the products and the protection that goes with it or of forgoing the product in order to avoid the DRM and its attendant potential security and human rights risks and abuses.
 

From what I read Microsoft, under pressure from the producer lobby, is set on a very worrying path in developing its new operating system software, Vista. This software apparently requires much new hardware to run on that has embedded DRM functionality. Why should I have to buy all this when I want to upgrade even though I do not play video or audio on my business computers? A similar situation is developing in the Digital television area. Some HD ready equipment now being sold is not DRM ready and will need replacing unbeknown to purchasers or even sellers at present . A fair balance must be struck here between  owners and customers rights. The present trends are very very heavily weighted in favour of big business. It will live to regret it if it goes too far. Government must stop this leviathan.
 

The real problem as can clearly be seen by what is happening in the market place is that these product are seen to be over priced. An over pricing exaggerated by marketing ploys like bundling, regionalisation and by inefficient distribution.
 

Please ensure that those of us who do not want our lives intruded on by DRM will be allowed to opt out of it completely and by default.
 

Your faithfully
 

Michael Howe
