As a consumer who has been negatively effected by the issues of DRM I write to relay a personal experience illustrating how it is possible for the consumer to be left in a irrecoverable situation.

My experience began with the purchase of an "e-book" from a well known online retailer of books. The book was in the form of an adobe pdf file protected by DRM, which appears to be linked to signature of the hardware. Taking reasonable precautions to safeguard data I had made a backup of the pdf file.

Some time later I suffered a hardware failure requiring me to replace the faulty hardware and make use of the backup data. Now this is where the difficulty arises, the replacement of the broken hardware changed the signature recognized for DRM purposes, rendering the pdf unusable.

Whilst the transfer of the ownership of the file from one signature of hardware to another is possible, this requires both platforms to be functional. In my case the failure of the hardware made this option impossible, leaving me with an entirely useless file. Coupled with the retailer being unwilling and or unable to find a way to either provide a fresh copy or make functional my existing copy, I was left at a loss. 

Furthermore I could not have even secured a physical copy to protect against data loss (by printing) as the DRM disallowed this.

As I hope my story shows, it is possible, despite taking reasonable precautions, that ownership of DRM protected material,l in some cases, can all to easily be lost and never recovered leaving a consumer cheated of the product they purchased in good faith.

Regards,

Mark
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