Dear sir/madam,

I am writing to you as a consumer with an interest in DRM since it has been highlighted that you intend to meet to discuss the future of this.

I have a simple point and that is one of durability.

We were told when CD’s came out that they would last a lifespan, similarly with DVDs.  Well, it is now common knowledge that this is not true.  Scratches on both of these bits of hardware occur easily and CDs and DVDs have a limited lifespan.

If, as consumers, we are being charged a one-off copyright charge, it should be made very clear that the copyright license isn’t for life, but for the duration of the product.  This seems fundamentally unfair to me.  The music industry claims that it needs consumers to pay for the copyright which goes to pay the artist.  I wholeheartedly agree.  But I also think that I should have to pay that artist for that song only once.  If my CD deteriorates, I should be able to purchase a new CD at the cost of the hardware (ie £1.00) and get the copyrighted songs for free (since I have already paid for them).  If the music industry is unwilling to do this, how can it justify people not being able to back up their own copies?

Thanks and regards,

Gus Zogolovitch

