UCISA

Submission to APIG inquiry on unsolicited email

The Universities and Colleges Information Systems Association wishes to respond to APIG’s call for written evidence to its public inquiry on “spam”.

UCISA has over 150 member institutions, ranging from small colleges to large universities, mainly in the higher education sector. The Association exists to promote excellence in the application of information systems and services in support of learning, teaching, research and administration in education. It provides an effective forum for those having strategic and operational responsibility for Information Systems in their institutions and represents the UK higher education sector on matters concerning information systems.

UCISA member institutions are concerned about the damaging impact of spam on their IT infrastructures. Unsolicited email adversely affects JANET  (The UK’s Joint Academic NETwork), mail servers at institutions, and backup arrangements. 

For example, one of our members, a fairly large university, found that approximately 40% of its incoming email was spam. Before taking measures to eliminate unsolicited messages automatically the University estimated it was costing in the order of £390K per year in staff time wasted deleting unwanted messages.

IT service providers in our institutions are taking whatever steps they can to filter out spam messages with the help of appropriate technology, but they would very much welcome action at governmental level to reduce, or even better eliminate, unsolicited mail. The Association would be very willing to work with other organisations to resolve this problem.
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