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INPUT FOR APIG: THE ALL PARTY INTERNET GROUP

In order to provide background information for the All Party Internet Group’s report, this document offers the following information on Sybari: 

1.0 Sybari’s opinions on spam 

2.0 Background information on Sybari

3.0 An introduction to Sybari’s anti-spam product, listing the features

4.0 UK customer feedback to date

1.0 
Sybari’s opinions on spam

· Sybari believes that a coordinated global approach to anti-spam legislation is vital in order to stop the growing spread of spam. While current anti-spam laws vary wildly from country to country and state to state, the Internet knows no boundaries.  Until we agree on global laws, there will always be spam ‘havens’, from which the majority of spam is generated.  Until global anti-spam laws are put into place, the ultimate responsibility for spam management will rest with the email administrator, who will have to make critical decisions on what is classified as spam 
· Broadband offers a catalyst for the spam epidemic – with the widespread acceptance of broadband, we risk seeing increasingly large spam files – with increasingly offensive material streamed onto our screens: unchecked, the problem will only get worse
· Laws need to be clear, workable and enforceable.  This last issue is the key to success: there is no point drafting complex laws that are neither communicated clearly to the public, nor are possible to enforce. 
2.0
About Sybari

Since 1995, Sybari has led the market in providing innovative solutions that protect leading messaging and collaboration environments from viruses and security threats. Today, over 8 million messaging and collaboration server users are virus and spam free, as a direct result of Sybari's Antigen technology. Sybari's Antigen is unsurpassed in providing protection of corporate messaging environments.  Antigen's unique architecture institutes a pre-emptive line of defence from viruses and malicious code.  Antigen for Microsoft Exchange, Sybari Spam Manager, Antigen for SharePoint Portal Server, and Antigen for Lotus Domino are distributed in more than 50 countries through Sybari's worldwide locations and distribution network.  

Sybari is headquartered in East Northport, New York with an EMEA headquarters in Amsterdam, the Netherlands and additional offices in Spain, United Kingdom, Germany, France, Italy, Dubai, Singapore, Australia, Japan, Brazil and Mexico.  Sybari’s clients include Amazon.com, Hewlett-Packard, Con Edison, Dell, Deloitte & Touche, Eastman Chemical, Getronics, JD Power, London Underground, Lufthansa, Mayo Foundation, Merrill Lynch, Nortel, Pirelli, Reckitt Benckiser, Sony, Superdrug, Tosco, US Federal Government, and Visa. Sybari’s many strategic partners include Lotus Development (NYSE:IBM), Microsoft (NASDAQ:MSFT), Dell Computer Corporation (Nasdaq: DELL), IMLogic, Inc., Computer Associates (NYSE:CA), Hewlett-Packard (NYSE:HPQ), Kaspersky Labs, Sophos, Inc., Perot Systems Corporation (NYSE: PER) and Norman Data Defense Systems (Oslo Bors: NOR).

3.0 
Sybari Spam Manager  
Server Based Anti-Spam and Content Filtering for the Enterprise

The Sybari Spam Manager was launched on 28th May 2003 and is designed to deliver comprehensive spam and content filtering tools using multiple filtering methods. Sybari considers that providing email administrators with the ability to use multiple filters that can be highly customised is key to enabling the effective implementation of company policy on spam. 

Through its seamless integration with Sybari’s existing anti-virus technology, Antigen for Exchange and Antigen for SMTP Gateways, this optional anti-spam component provides highly specialised protection of messaging and collaboration servers.

Features

· Seamlessly integrates with Antigen for Exchange and Antigen for SMTP Gateways

· Integration of Multiple Real-Time Black Hole Lists

· Message Body Keyword Filtering

· Sender/Domain Filtering

· DNS Lookup and Mailhost Filtering
· Allowed Lists (White Lists)
· Subject Line Filtering
· Filter Lists for All Filters
· Filter List Import/Export Functions
· Actions Including: Skip/Quarantine, Purge, and Tag Subject Line
Enterprise Ready

· Pre-populated Keyword Filter Dictionaries for Spam, Offensive Language, and Sexual content

· Antigen Central Manager console

· Remote Installation.

· Remote Administration
· Full incident reporting

· Event Notifications

· Logs to screen, file, and NT Event Log 

· Performance Monitor Statistics

System Requirements

· Antigen 7.5 for Exchange or Antigen 7.5 for SMTP Gateways

· Exchange 5.5 (IMC), Exchange 2000 or 2003 (SMTP), Windows 2000 (SMTP), or Windows Server 2003 (SMTP)
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4.0
Customer Feedback TO DATE

Guardian Media Group: “So far, we’re just experimenting with Sybari’s anti spam product, which looks very good. It stops 40% of spam without us having to do any customisation at all. We receive 150 – 200 unwanted emails a day: almost half of that has gone – and if we set more specific filters, we could increase that further.” 
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