EuroISPA – Statement on spam related work

Attempts to find a solution

EuroISPA, since its creation, has been a key player in discussions on the issue of unsolicited commercial e-mail (UCE). In 1998 and 1999, EuroISPA held a series of meetings with FEDMA (Federation of European Direct Marketing Associations) in order to discuss how legitimate direct marketers could clearly and transparently distinguish themselves from inveterate spammers – in order to make it easier to identify and target spammers and – insofar as theoretically possible – permit legitimate UCE. Unfortunately, as none of EuroISPA’s suggestions were accepted by FEDMA, these discussions did not produce a useful result and, consequently, EuroISPA felt it had no other option than to campaign for an outright ban of unsolicited commercial e-mail.

E-Commerce Directive

EuroISPA met with the Commission officials responsible for the Directive, as well as the MEP in charge of the Directive and other key Members of the European Parliament in order to press the case for a ban on UCE. 

An amendment proposed by EuroISPA in favour of a ban on UCE was passed by the Culture Committee of the European Parliament but defeated by the Legal Affairs Committee and, subsequently by the plenary sitting of the Parliament. 

E-Privacy Directive

When the draft e-privacy Directive was discussed during a public consultation at the European Commission in May 2000, EuroISPA was the only speaker in favour of a ban on UCE. While the Commission was in favour of a ban at this stage, it would not have been able to put this in the draft Directive had there been no support during the consultation. The intervention of EuroISPA was therefore instrumental in the proposal being supported and proposed by the European Commission.

During the first and second readings of the Directive in the European Parliament, EuroISPA met with all key MEPs and officials in order to press the case for the ban.  EuroISPA also produced a number of briefings and newsletters which were sent to MEPs to explain its reasons for supporting a ban. Ultimately, EuroISPA’s arguments regarding the chaotic legal situation that would result if a ban was not introduced, persuaded the key MEPs to adopt a compromise solution which prohibits UCE, but allows contact between businesses and their own consumers – albeit within rather strict guidelines.

Commission Recognition

At the recent European Commission press conference on UCE, the only industry association invited to speak alongside the Commissioner Erkki Liikanen was EuroISPA – a clear recognition of the positive role that EuroISPA has played in this debate. 

