The following is a true example of email address manipulation that happened to an iProof director. 

To: n.sherratt@virgin.net >
Cc: >Subject: ADV: **Sex, Viagra, and Rock 'n Roll !!** qeejm >
Sender: n.sherratt@virgin.net >
Date: Mon, 15 Jul 2002 07:30:08 -0400 >X-Mailer: Microsoft Outlook Express 6.00.2462.0000 >
> - Get in control of your healthcare choices! >
>- No prior prescription required 
>- No appointments 
>- No waiting rooms 
>- Free medical consultation 
>- No embarrassment 
>- Private and confidential 
>- Discreet packaging > >
Click >Here for your FREE online consultation! 
uikljtlxndyursvfroadhvjenqcya
You can clearly see here that the email was made to look as though Neil Sherratt was sending himself a SPAM email message.
The above message was then sent through to the abuse team at Virgin.net
To: abuse@virgin.net 
Subject: Fwd: ADV: **Sex, Viagra, and Rock 'n Roll !!** qeejm 
Dear Sirs,

I have just received this message... see below. From the headers it appears that I have sent to myself from myself. However I confirm that this is not the case. Please advise what can be done about this type of message. It seems to me that someone may have recently opened an account with yourselves and is using it inappropriately (reference virgin.net's T&Cs). 

Best wishes
Neil Sherratt

The virgin.net abuse team then requested they be sent the full header information so they could look into it more fully.
At 21:27 15/07/02, you wrote: 
Dear My Sherratt. Thank you for reporting this issue of abuse to us. In order to investigate this matter further, we require the headers of the e-mails you have received. The headers store information about the route the e-mail has taken and logs information about its origin. Using this information we can find out where the mail originated and deal with it appropriately. 
Regards 
Virgin.net AUP Team. 
The director sent them the full header information as requested and received this reply

At 08:49 17/07/02, you wrote:
Hi Neil,
Thank you for reporting this email to us. Using the header information that you have supplied, I can confirm that this issue has been referred to the relevant service provider. The ISP concerned now have the relevant information to take action, and prevent further network abuse. 
Kind Regards
Virgin Net AUP Team
