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AOL recognises the need for law enforcement to be able to properly investigate crime and has always invested resources both in personel and training to help with investigations.

AOL is committed to cooperating with law enforcement to effectively combat crime in a manner consistent with business realities and according to legal requirements as well as committed to protecting its members' privacy.

AOL has been working successfully with law enforcement for many years within its current data retention practices which are data protection compliant and adapted to our strict business needs.  

AOL has been a strong supporter of the data preservation rather than data retention as it allows a targeted and proportionate solution.

AOL's already processes an enormous amount of data relating to 296 million sessions a day and any additional burden imposed on our service to store and make data retrievable in a consistent manner would impose costs which would not be proportionate or fair.  

Preliminary cost estimates for the requested data retention of one year indicate that those requirements would cost AOL at least $40 million to implement and another $14 million per year to maintain.

AOL would like to recommend the following:


- Data preservation should be favoured over data retention as less burdensome and costly to business and consumers as well as less harmful to public confidence.


- A study should be conducted to find out how much an increase in data preservation of existing data would help solve serious crime and terrorist acts or at least how limiting the current regime has been. (please note that the US Patriot Act, passed after September 11th does not require mandatory or voluntary data retention)


- Appropriate investment should be made in training law enforcement so cybercrime is promptly and intelligently investigated.
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